
EXECUTIVE SUMMARY 
 
Meeting Date: April 12, 2004 
Agenda Item: Second Annual Hillsborough Quality of Life Survey 
 
SUMMARY 
For the second year in a row, The Hillsborough County Quality of Life Survey provides 
academically valid information about the public’s perception of changes in the quality 
of life.  The Planning Commission conducts the Survey on an annual basis in January of 
each year.  The Survey was a mailed to a random sample of 9,000 registered voters the 
week of January 12, 2004. 
 
The response rate for this year’s survey was 12.8% compared to last year’s 16.1%; 
however, the increased number of surveys mailed this year (9,000 vs. 6,000) means that 
we received more surveys back this year than last year (1,097 vs. 917) in spite of the 
drop in the response rate.  Respondents were asked to indicate whether or not a listing 
of 19 quality of life factors increased or decreased in quality between 2002 and 2003.  
Respondents were also asked if they felt each of the factors required more or less 
attention in 2004.  Ten of the nineteen quality of life factors were seen to be significantly 
worse in 2003 than in 2002 – Health Care and Growth Management had the two lowest 
scores among the “significantly worse” factors.  Five of the factors were seen to have 
improved significantly, led by Entertainment and the Arts.  When interpreting the 
results of the Survey, it is important to remember that they apply to an entire 
institution or system as opposed to any one program or one government’s 
responsibility.  On the back side of the Survey, there were questions of special interest 
to the Planning Commission concerning the “costs of growth”. 
  
BACKGROUND 
Every effort was made to insure that the Survey results would be academically sound 
and unbiased.  Consequently, a focus group drawn from across the county in 2002 
developed the quality of life factors measured in the Survey.  It was decided for the sake 
of making meaningful comparisons to use the same indicators in 2003 as 2002.  Planning 
Commission staff had no input to the development of the quality of life factors; but, 
staff did write the four questions relating to the “costs of growth”.  An independent 
statistician computed all of the statistics and analyzed the data. 
 
RECOMMENDATION 
It is recommended that the Planning Commission by motion vote to accept  the Survey 
and direct staff to present the Survey to appropriate the local governments. 
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